


Overview 

Belmont House is a fully accredited charitable, Christian, not-for-profit home with 140 long-term 
care beds and 81 retirement apartments, located in downtown Toronto. Belmont House principally 
serves the communities of downtown Toronto, Yorkville, Rosedale, and Forest Hill. Belmont House 
is classified as an "A" Long-Term Care Home by the Ministry of Long-Term Care. In Long term 
care there are a total of five care units which includes a secure unit of 26 beds for people with 
Alzheimer's and severe dementia. Long Term Care residents are offered programs in general 
geriatric care, including people with Alzheimer's disease, cognitive impairment and palliative care. 
Residents also receive care for depression, circulatory diseases, osteoarthritis, stroke, Parkinson's 
disease and dementia. 

Our 5-year strategic plan (2019-2024) focuses on working together to achieve excellence in 
seniors' care and provide services that meet the needs of the seniors we serve. In addition to the 
strategic plan, we align our QIP with the following provincial priorities and planning processes: 

• Belmont House Operating Plan;
• Ontario Health directions;
• Long-Term Care Home Accountability Service Plan (L-SAA);
• Ministry of Health and Ministry of Long-Term Care legislation, regulations and

directives;
• Ontario Health priority indicators;
• Accreditation Canada Standards;
• Areas arising from the Quality, Risk and Safety Management Program;
• Areas arising from the annual Resident and Family Experience surveys

Our organizational goals and objectives are derived from the Strategic Plan. Governance key 
performance indicators are tracked quarterly utilizing a Balanced Scorecard approach and reported 
to the Quality, Risk and Safety Committee of the Board and key messages are shared with 
Resident and Family Councils. An interdisciplinary Best Practice committee monitors operational 
indicators monthly, identifies trends and initiates improvement initiatives. 

While Belmont House has always cared for residents with a range of needs, there has been a 
sharp increase in the proportion of residents arriving at a later age and with complex care needs. 
Currently, our resident profile shows that over 71 % are older than 85 years old, and over 74% of 
all residents have dementia (CIHI, 2021). This is attributed to the growing number of people living 
with chronic diseases, delays in the redevelopment/addition of long-term care homes, changes to 
legislation a focus on reducing costs to keep individuals at home longer and most recently COVID-
19. As a result, we are experiencing an increase in crisis admissions and shorter lengths of stay.

Belmont House strives to address these growing needs while committing to continuous 
improvement of the quality of life for our residents. All aspects of life at Belmont House including 
care, support and the environment, are designed and managed not only to meet, but surpass the 
needs and expectations of our residents. 
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